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Nancy J. Cooke is a Professor in the Applied Psychology program at Arizona State University.  She received her Ph.D. in cognitive psychology in 1987 from New Mexico State University, served on the Psychology faculty at Rice University from 1987-1992, took  positions on the faculty of New Mexico State University in 1992 and Arizona State University East in 2003.  She has taught courses in cognitive and engineering psychology and supervises graduate and undergraduate research in the CERTT Laboratory for Cognitive Engineering Research on Team Tasks.  The CERTT Lab was developed by Dr. Cooke and US Positioning (with DOD support) and contains four interconnected participant consoles and one experimenter control console each with a variety of computer, communication, and data recording devices.  The mission of this lab is to develop, apply, and evaluate measures of team cognition.   

Dr. Cooke’s research interests include the study of knowledge and its application to the development of cognitive and knowledge engineering methodologies, as well as to expertise, intelligent tutors, human-computer interfaces, and the assessment of individual and team cognition.  In particular, Dr. Cooke specializes in the development, application, and evaluation of methodologies to elicit and assess knowledge, activities central to the development of cognitive technologies.   Her most recent work includes the development and validation of methods to measure shared knowledge and team situation awareness including work on automated methods for communication analysis and research on the impact of cross training, distributed mission environments, and team situation awareness on team knowledge, process and performance. 

Dr. Cooke's work appears in over 55 articles and chapters, 15 technical reports, 59 presentations and 19 invited talks.  Dr. Cooke has had experience conceptualizing, designing, and directing research in a variety of applied settings including NASA-JSC, XSOFT, Sperry Corporation, California Peace Officer Standards and Training Commission, U.S. Department of Labor and her most recent research has been funded by AFOSR,  ONR, ARI, ARL, Naval Air Warfare Center Training Systems Division, Microsoft, and Intel.  Dr. Cooke is a fellow of the Human Factors and Ergonomics Society.  She is also Associate Editor of Human Factors and on the editorial boards of International Journal of Human-Computer Studies and Journal of Experimental Psychology: Applied.
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